
Presby Twenty Year Limited Warranty 

 
This Twenty Year Limited Manufacturer's Warranty is provided by the Manufacturer, Presby 
Environmental, Inc., a New Hampshire corporation having a mailing address of 143 Airport 
Rd., Whitefield, New Hampshire, 03598 (hereinafter called "Presby"). This Warranty applies 
only to Presby Products sold by or through its duly authorized distributor Chankar Environmental 
an Australian corporation having a mailing address of Unit 6-62 Rene St, 
Noosaville, Qld 4566 (hereinafter called the "Distributor"). "Presby Products" means Presby's 
Enviro-Septic® leaching systems and Presby Maze© with the required accessories (couplings, offset 
adaptor). 

 
 

Warranty: Presby warrants that Presby Products are free from defect for twenty years from the 
date of installation but in no event more than twenty-one years from the date of manufacture. 
Product Defects means defects or damage to the Products caused by or occurring during the 
manufacturing process. This Warranty does not cover or apply to damages to the Products caused 
by or resulting from transit or from accident, misuse, abuse, neglect, storage, installation, 
repair, maintenance or from use other than normal and ordinary use of the Products. This 
Warranty does not apply to damages to the Products caused by or resulting from failure to 
install or use the Products in accordance with distributor’s instructions which have been 
approved by Presby or failure to properly inspect and maintain the Products. 

 
 

Warranty Registration, Claim Process and Remedy: Any claim under the Warranty must be 
in writing and received by the distributor within thirty days of the date when the facts giving rise to 
such claim under this Warranty become known or are otherwise discovered. The distributor must 
be provided with an opportunity to inspect the Products as installed. Failure to comply with 
these requirements renders the Warranty null and void. If, during the Warranty period, the 
distributor and Presby find and determine that defects in Products exist, then the distributor and 
Presby's sole and exclusive obligation is to either repair the Products or provide replacement 
Products.  The distributor and Presby, in their discretion, shall determine whether to repair the 
Products or provide replacement Products. The distributor and Presby shall have no obligation to 
remove any defective Products or to install any replacement Products. The distributor and Presby 
shall not  be  liable  or responsible for any other damages or claims arising from or relating to 
defective Products, including but not limited to claims for general, consequential, or incidental 
damages, lost profits, or attorney fees. 

 
 

Disclaimer: The distributor and Presby otherwise make no express warranty concerning the 
Products and the distributor and Presby disclaims any and all warranties, express or implied. 
Except as stated herein, there are no warranties express or implied, and the distributor and Presby 
do not warrant that the goods are merchantable or fit for any particular purpose. Any claim or 
controversy relating to this Warranty, or to matters of place of contracting, interpretation, 
performance or breach thereof, shall be brought in and adjudged in accordance with the 
applicable laws of state of New Hampshire. 
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